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STARTING ANTICOAGULATION WITH JACK               

Introduction: 
Anticoagulants are a high risk group of medicines so ensuring that patients have sufficient 
knowledge and understanding to take anticoagulants properly is a priority.  It’s essential for every 
patient to know that they must stop the medicine and get help if they have any serious signs of 
bleeding.  “Starting Anticoagulation With Jack" was born out of a patient’s story.  
 
Case study: 
Mrs. B was started on a direct oral anticoagulant (DOAC) in hospital.  A few weeks later she was 
readmitted, collapsed having had a huge gastric bleed.  It transpired that Mrs. B was not aware of 
DOAC side effects.  The decision to start the DOAC had been made on a ward round, but there was 
no documentation in her notes about the information given and she had not been referred to the 
anticoagulation clinic.  So she went home with her tablets, obtained a further supply via the GP and 
took them regularly.  A month later she started having black tarry stools, but not recognizing this as 
a DOAC side effect, she went on to have a serious bleed.   
 
Mrs B has fully recovered, but her experience set us thinking about anticoagulant information for 
patients, and formats that they could access anytime and share with carers and family.  Patients 
have told us that they don’t remember much of what they are told about medicines when they are 
discharged from hospital. So even if they are counselled well they will need additional sources of 
information.  Understanding side effects is as important as patients knowing that they are being 
anticoagulated and why. 
 
Starting Anticoagulation with Jack is a short animated film, with subtitles. It explains about clotting 
and why abnormal clots can form as people age. The different types of medicines are shown, and 
Jack and his son talk about Jack’s concerns, side effects and sources of support.  There is a 
downloadable leaflet.  
Led by Wessex AHSN the film was developed collaboratively by experts from patient groups, The 
Royal Pharmaceutical Society; Hampshire Hospitals FT and was supported by a grant from Bayer  
 
Results:  
Jack has his own webpage http://wessexahsn.org.uk/projects/145/starting-anticoagulation-with-jack  
Facebook account and Twitter handle @StopTheClots.   
 
In the 5 months since launch ‘Jack’ has been viewed over 8500 times and the leaflet 1780 times.  
‘Jack’ is signposted from other AHSN Websites; The Thrombosis UK, and Stroke Association websites 
and has been well received by patients and professionals. 
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